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PUBLICATION REFERENCE: 
Framework Contract for the Supply of Furniture, Office Accessories, Heaters and Safes. EuropeAid/129107/D/SUP/XK
1. Questions regarding Part B: Contract    
	No
	Question
	Answer

	1
	According to Article 18.2) of the Draft Framework Contract, the goods need to be delivered according to “purchase order” within 50 days. As the costs for delivery are a significant part of the pricing, it is necessary to know, how many separate deliveries will be required. So please specify, whether the yearly purchase can be collected to one single delivery, or, if not, how many deliveries maximally can be called per year by the contracting authority? 
	Please refer to Section 5.7 of the Instructions to Tenderers :

5.7 Unless exceptional circumstances or urgent logistic needs, the Contracting Authority will make efforts to let 90 days elapse between the issuance of two consecutive Purchase Orders.
Therefore the Contracting Authority will make efforts to order every 90 days, however under urgent circumstances earlier orders can be issued. Being a framework contract the Contracting Authority can not ensure entirely the exact number of purchase orders. Transport should be calculated by tenderers at their own risk.

	2
	According to Article 26.4.a of the Draft Framework Contract, a 60% prepayment can be granted. Will these 60% be calculated from the total contract volume, or only from the budget of each “purchase order”? 
	The 60% pre-financing will be calculated based on the amount of each Purchase Order. Please also refer to Section 5.4 of Instructions to Tenderers. 

	3
	For the 60% prepayment, a “financial guarantee for the full amount of the pre-financing payment” needs to be provided. Will this be not necessary for prepayment requests smaller than EUR 150.000,- (as specified in Article 26.5 of the General Conditions)? 
	Whatever the amount of the pre-financing requested, an equivalent financial guarantee covering this amount must be submitted. Please refer 26 of the Special Conditions of the Contract. 

	4
	“All items must be high standard quality” (page 52 and following): 

Q:
How do you evaluate the “high” standard quality, i.e. according to which parameters do you identify the High standard quality?


	High quality in this instance means a product that is well designed, is durable, comfortable (if applicable) and hard wearing.  It must be professionally finished with no sharp or rough unfinished edges.  Basically, something that is well built and will last, not poor quality that will quickly fall to pieces or fail due to bad design or construction.

	5
	Bank guarantees. “The successful tenderer will be asked to provide a performance guarantee of 5 %, (five%), of the yearly maximum amount of the framework contract at the signing of the framework contract”. 
Under Special Conditions, page 22 – Methods of payment at p. 26.4 we read: 

26.4.In order to obtain payments, the Contractor must forward to the Contracting authority 

a) For the 60% pre-financing, in addition to the payment request, the performance guarantee. If a pre-financing is requested, the Contractor must provide a financial guarantee for the full amount of the pre-financing payment.
Q: is this financial guarantee a new bank guarantee, additional to the already provided performance guarantee of 5%?

	The performance guarantee is a mandatory document to be submitted at the time of the signature of the contract and it is different from the pre-financing guarantee which only needs to be submitted if a request for pre-financing payment is made by the Contractor. 

The template of the pre-financing guarantee is attached in the tender dossier (page 84).

	6
	General conditions, Article 15 – Sufficiency of tender prices

p. 15.1 page 32 - The Contractor shall be deemed to have included in his rates and prices all costs related to the supplies, in particular
c) the cost of documents relating to the supplies where such documents are required by the Contracting Authority : 

Q: besides “the detailed operation and maintenance manuals for each unit of the delivered supplies”, which other documents could be required by the Contracting Authority?


	For this contract only user manuals or assembly instructions (for flat packed furniture) in English are required.

	7
	p.15.1.  page 32  d), e), g), h)

Q: is the supply DDU, i.e. the items will be supplied at the requested place of delivery and acceptance, or shall we add to the offer the costs of after-sales services, such as:


	As per Incoterms 2000 DDU (Delivery Duty Unpaid), the supplies should be delivered at the place of acceptance.
 No after sale services are required for the supplies; however the supplies must be covered with twelve months warranty as per Article 32 of General and Special Conditions of the Contract.

	8
	d) execution and supervision of on-site assembly and/or commissioning of the delivered supplies;

Q: shall we include in the offer and provide the service of on-site assembly execution and supervision for all items?

Q: what do you mean with “commissioning” of the delivered supplies?

	If the hand book/assembly instructions are clear and in English, no on-site assembly is required from the providing company.  Flat packed furniture is the only items that should be delivered unassembled.

	9
	e) furnishing of tools required for assembly and/or maintenance of the delivered supplies;

Q: what kind of tools are we requested to provide, besides the standard assembly kits? (are drills, screwdrivers etc excluded?)


	As above, only flat packed furniture should be delivered unassembled.  If specialized tools are required they should be supplied but not normal screwdrivers, drills, etc.

	10
	g) supervision or maintenance and/or repair of the supplies, for a period of time stated in the contract, with the stipulation that this service shall not release the Contractor from any warranty obligations under the contract;

Q: shall we include in the offer and provide the service of maintenance and/or repair of the supplies, besides the warranty obligations? For which period of time?


	Normal warranty for the stipulated cover period (1 year) is the only requirement. 

	11
	h) training of the Contracting Authority's personnel, at the Contractor's factory and/or elsewhere as specified in the contract.

Q: what kind of training shall we provide to the Contracting Authority's personnel?


	No training is required for this contract.

	12
	With regard to lot 1, Desks/Under desks drawers, we would like to know if it is a requisite that the legs of the briefing room tables are removable. The legs are sturdy, but if they are removable, the table will not be so solid.

	It is a requisite.

The legs of the briefing room tables need to be removable.

	13
	Lot 2 – Cupboards/Bookcases/Lockers

Item 2 – Locker for personal issued equipment
Q: Min & Max dimension mentioned. Does it mean that it can be proposed twin and three persons locker up to 900mm (W) as well?
	A twin section (person) locker would be acceptable providing that each section is the minimum of 360 mm (W).  A three section (person) locker is NOT acceptable

	14
	Lot 2 – Cupboards/Bookcases/Lockers
Item 5- Cupboard 2 doors – 4 shelves, adjustable height- Metal

Q: Metal sliding doors. Is this solution acceptable?
	No. Sliding doors are NOT acceptable.

	15
	Lot 3 – Chairs

Item 1 – Office Chair Swivel with wheels/castors – with arms (Standard Back)

Q: Since is not usual for this type of goods, we ask you please to confirm the tolerance at +/- 5 mm.
	Chairs should be supplied within the stated tolerance

	16
	Lot 3 – Chairs

Item 2 – Office Chair Swivel with wheels/castors – with arms (Long Back)

Q: Since is not usual for this type of goods, we ask you please to confirm the tolerance at +/- 5 mm.
	Chairs should be supplied within the stated tolerance

	17
	Lot 3 – Chairs

Item 3 – Office Chair visitor with arms – that can be stacked

Q: Since is not usual for this type of goods, we ask you please to confirm the tolerance at +/- 5 mm.


	Chairs should be supplied within the stated tolerance

	18
	If a producer of safes places at our disposal its experience, staff and specialized technical equipment as resources for the fulfillment of the tender requirements and performance of the contract, may we consider that its experience will be valid, according to the Corrigendum N01, 3.b) and will it be acknowledged as experience (technical capacity) of the tenderer?
	Please refer to article 16, of the procurement Notice, (last paragraph) :
 an economic operator may, where appropriate and for a particular contract, rely on the capacities of other entities, regardless of the legal nature of the links which it has with them. It must in that case prove to the Contracting Authority that it will have at its disposal the resources necessary for performance of the contract, for example by producing an undertaking on the part of those entities to place those resources at its disposal. Such entities, for instance the parent company of the economic operator, must respect the same rules of eligibility and notably that of nationality, as the economic operator.


	19
	Please confirm that provision of a declaration for disposal of resources is a document that is sufficient enough to prove to the satisfaction of the Contracting Authority that we have at our disposal these resources?
	Same as above reference as above : 
… It must in that case prove to the Contracting Authority that it will have at its disposal the resources necessary for performance of the contract, for example by producing an undertaking on the part of those entities to place those resources at its disposal….
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